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5O YEARS AGO, nearly 100 years after The 
Salvation Army was founded, a young girl named Donna 
was growing up in an alcoholic household in the projects 
of Norwich. She was one of seven children. Along with 
her older sisters, she helped care for her younger siblings, 
as her mom was often unable and her dad was seldom there.

Late one fall afternoon, Donna’s mother fell asleep 
with a lit cigarette, which caused a horrifying fire that 
burned down the house and everything in it, severely 
injuring her mom. You can imagine that while these 
kids did not have much to start with, the fire left them 
homeless and without even the most basic of possessions. 
Thankfully, the community, along with dedicated 
Salvation Army team members, were there. That 
Christmas, The Salvation Army provided for their basic 
needs, as well as food and gifts for the seven children. 

Almost 20 years later, CT State Senator Paul 
Formica had the pleasure and great fortune to marry that 
little girl who had grown up wise beyond her years, privy 
to the sadness and need that so many others experience.  
Yet, that little girl was without bitterness or self pity. She 
remembered from that fire, not only the sadness, but 
more importantly, the generosity of spirit, the kindness 
and love that the people at The Salvation Army provided.

She wouldn’t forget, nor would she let her family. 
Donna collected all things Christmas and every 
December their house was transformed into a Christmas 
wonderland. Among the decorations were Salvation 

Army themed collectibles. They were proudly displayed 
on their living room coffee table each year, in the center 
of their beautiful home. “Donna never walked by a 
kettle without a contribution from her pocket, and she 
constantly taught us about love,” recalls Senator Formica. 
Each morning when the kids left for school they heard 
her say, “Do your best, tell the truth and be a good friend.” 

On December 26th, 2009, Donna died of a heart 
attack, just one day following the family’s wonderful 
Christmas celebration. Senator Formica found his wife 
on the floor, not far from her cherished Salvation Army 
figurines. Their family was devastated by her passing, yet 
in their grief, they honored Donna’s legacy by asking that 
memorial contributions be made to The Salvation Army.  
They knew that their happy and loving Christmases for 
26 years were because Donna’s heart was full of gratitude 
and appreciation for the way The Salvation Army was 
there for her and her siblings, as it is for so many others 
around the world.
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A Heartwarming 
donation

  Lee Werba of Southbury, Connecticut, once served 
by The Salvation Army, is “giving back” in a most practical 
way. Lee sewed over 300 handmade infant and toddler 
items including hats, bibs, aprons and smocks of assorted 
sizes. The items came in brightly colored children’s prints 
adorned with dinosaurs, rainbows, stars and butterflies. 
When told of this distribution plan, Lee Werba stated, 
“You have no idea how it tickles my heart to know that 
these items will be given to children.”

 The Salvation Army’s Right Place School Readiness 
Program received smocks for the children to wear in 
various art classes. “Our hearts are warmed by this 
generous donation, no doubt, stitched with love,” Kathy 
Orfitelli, Director of Volunteer Resources stated.

“The children were overjoyed with excitement. The 
special touch was knowing that each piece was unique and 
made with love. That love was felt as the children picked 
out their smocks and proudly put them on,” said Heather 
LaCasse, Director of Childcare Programs at The Right Place.

Today, The Salvation Army continues to serve  
families like Donna’s who are impacted by disaster.  

For more information or to become a volunteer,  
contact: Rich Wildman at  

Richard.Wildman@use.salvationarmy.org

The Salvation Army • Southern New England Division • 855 Asylum Avenue • Hartford, CT 06105 • (860) 702-0000

A Personal Story from  
U.S. State Senator  

Paul Formica

A Heartwarming 
donation

“Every year we would get a charitable 
gift annuity with The Salvation Army.  
This helps me, it helps my daughter and 
it helps the Army.”  – celia, on legacy gifts

The Salvation Army charitable gift annuity, 
a gift that gives back.

A Personal Story from  
U.S. State Senator  

Paul Formica

You can make a difference!
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Dear Friends:
In a recent conversation with one 

of our grandchildren, the topic of “what 
do you want to be when you grow up?” 
was presented.  The usual answers were 
given…a fireman, doctor, ballerina, pop star, 
veterinarian, etc. This talk reminded me of a 
statement made to a group of young people 
by one of our program directors as he shared 
about some teenagers being cared for by The 
Salvation Army.

“I absolutely do not believe that any of these precious children 
at the age of five or six had the dream of becoming homeless, hungry, 
abandoned, addicted to drugs or sold as a sex slave.”  

The number of boys and girls we meet who are lonely, frightened 
and confused saddens us. They don’t believe that anyone cares for 
them. That’s why The Salvation Army does everything possible to 
demonstrate God’s love, protection and direction to disadvantaged 
children. Throughout the year, but especially during the summer 
months, we open our doors to young people of all ages…with summer 
day camp, vacation Bible school, residential camping at Camp 
CONNRI, recreational and sport activities, feeding programs, etc. 

For many of these children, it’s the only reprieve they have from 
the pressures of everyday life. Most importantly, it provides them 
with the opportunity to make new friends and learn about God’s 
love. Our “little ones” are searching for something to believe in and 
cling to.  

In 2015, The Salvation Army celebrated its 150th year of providing 
HOPE to the disadvantaged and hurting. In 2016, we are promising 
to continue our mission and ministry, to reach every boy, girl, man or 
woman that we possibly can to make an impact on their lives.

We are so very grateful for the support and generosity of so 
many that enables the Army to be in this very unique and cherished 
position. We ask that you continue to partner with us and help us 
make 2016 a year when each child can dream of growing up and 
becoming more than their environment.

Blessings, 

        
Dave Champlin, Major
Southern New England Divisional Leader
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Captain Janet González
MEET OUR PROGRAM SECRETARY       
                                                                                                                                      

Q: Tell us about yourself, and how you came to   
 join The Salvation Army.

A: I was born in Puerto Rico. I came to the United 
States in 1990 to complete my master’s degree in Buffalo, 
NY, where I met my husband. We have one daughter 
and one beagle. We came to The Salvation Army in 1993, 
when a friend invited my husband to attend church at 
the Army. I became an employee at the Buffalo Center 
in 1997. My appointments with The Salvation Army 
include nine years as corps officer/pastor in Buffalo, four 
years teaching at the College for Officer Training, three 
years as corps officer in Ponce, Puerto Rico, and three 
years now with the Southern New England Division, in 
charge of Women’s Ministries and Community Care/
Veterans programs.

Q: What type of work do you do with Veterans?

A: Our services to veterans are part of the diverse 
programs we offer to our communities. These include 
services and programs to individuals who are homebound 
or in nursing homes. Part of my responsibility is to 
channel veterans’ inquiries for assistance through our 23 
community centers. As the Veteran Affairs Secretary, 
I oversee the work done by the three Veteran Affairs 
Voluntary Services (VAVS) representatives The 
Salvation Army has in Newington, New Haven, and 
Providence, RI. Our VAVS representatives engage in 
regular visitation to their local VA Hospital as well as 
participate in their community events for veterans. I also 
coordinate our participation in the CT Veterans Parade 
and the assistance provided to veterans through the 
statewide Stand Down events.

Q: What is the history of The Salvation Army’s   
 relationship with Veterans?

A: The Salvation Army and veterans have a long 
history together: from serving coffee and doughnuts in 
WWI, to today’s diverse programs that provide comfort, 
cheer, and material assistance to the men and women 

who have served this country. In 1918, doughnut girls 
were more than bakers. They provided the caring touch 
from home that so many soldiers needed. They were on 
the front lines, helping care for the sick, writing letters, 
mending socks and uniform buttons and providing a 
listening ear. Almost 100 years later, our commitment 
remains: we honor veterans all year long through a variety 
of services, including shelters, food pantries, clothing 
assistance and seasonal meal delivery.  

Q: What is Women’s Ministry? 

A: The Salvation Army offers a variety of programs 
geared to improve women’s lives: from exercise to book 
clubs; from spiritual development to fellowship and 
service opportunities. Each of our community centers  
has at least one women’s ministry program in place. 
Programs are open to women in the community, not  
only those attending The Salvation Army church. We 
offer weekly programs, regional spiritual development 
events/conferences, annual retreats and service/
volunteering opportunities.  

Q: How can people get involved?

A: For more information, visit our web page or 
contact The Salvation Army center closest to you. You 
can also contact us via Facebook, join an online Bible 
study, get ideas for decorations and DIY projects through 
our Pinterest page, or follow us on Twitter! 

If you want to volunteer, contact: 
Kathy Orfitelli at (860) 702-0031  

If you are interested in supporting 
our work with veterans, contact: 

Janet González at (860) 702-0003
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Human Trafficking

FROM AWARENESS TO ACTION

Human trafficking is a societal issue that we are 
hearing more about in the news. The Salvation Army 
firmly believes that the abuse and exploitation of human 
beings through any form of human trafficking is an 
offense against humankind and against God. This belief, 
combined with our mission to meet human needs in 
His name without discrimination, motivates us to work 
vigilantly for the prevention of human trafficking and for 
the restoration of survivors.

What is human trafficking? Human trafficking 
is the illegal sale of human beings using force, fraud or 
coercion for the purpose of sexual exploitation and/
or forced labor. The exploitation of human beings 
dehumanizes the individuals who are trafficked, rewards 
the inhumanity of the traffickers and weakens the moral 
and social fabric of society at large.

“The issue of human trafficking in our area is 
prevalent. It is often unseen and overlooked but is 
closer than most know, and closer than we should be 
comfortable with as a society,” said Krystal Ambrozaitis, 
The Salvation Army’s Anti-Human Trafficking 
Coordinator. “There is a need for anti-human trafficking 
services in the way of outreach efforts, case management, 
medical/mental health, housing, etc.”  

The Salvation Army is looking to move from 
awareness to action. With the creation of a task force and 
training for street outreach, we will ensure that human 
trafficking is addressed with anti-human trafficking 
outreach and a victim/survivor network. Human 
trafficking is a devastating, vicious crime, so we are highly 
motivated to provide support and encouragement to the 
survivors we encounter,” Ambrozaitis went on to say.

Under Ambrozaitis’ leadership, The Salvation Army 
is designing a program, modeled after those in other 
parts of the country, to combat human trafficking and 
support survivors in Connecticut and Rhode Island 
through street outreach, ministry and a task force. 

If you would like to learn more about the  
issue, participate in or host an educational training, 
contact Krystal Ambrozaitis, Anti-Human Trafficking 
Coordinator: (860) 702-0082  
Krystal.Ambrozaitis@use.salvationarmy.org. 

 

Did you know

156 identified cases of human trafficking in 
Connecticut since 2007

1 in 3 teenagers on the street will be 
approached by a pimp/trafficker within 48 hours

Myth #1:  Human trafficking only happens far  
away from the United States.

Fact:  Human trafficking occurs right here in 
Connecticut and Rhode Island. The 
National Human Trafficking Resource 
Center received over 16,600 calls for help  
last year. 

Myth #2:  Only women are victims of  
human trafficking.

Fact:  Anyone, regardless of gender, can be 
a victim of human trafficking. Studies 
indicate that 45% of human trafficking 
victims are male.

Myth #3:  There is nothing I can do to end  
human trafficking.

Fact:  Everyone can take action to end  
human trafficking. You can volunteer,  
make a donation, or even provide pro 
bono legal services. You can also visit 
slaveryfootprint.org to see how consumer 
decisions might be supporting human 
trafficking, and what you can do to  
make change. 

Five Things you 
should know  
about giving 
through  
your will

To learn more or to receive a copy of our 
Wills Planning Kit, contact: 

Michael Afflitto 
Director of Planned Giving  

888-468-5356  or 
michael.afflitto@use.salvationarmy.org

 

 1. Gifts of all sizes are appreciated and valued.
 2. Giving through your will can reduce 
 taxes and benefit your loved ones.  
 3. Your gift is revocable and you may    

change it at any time.
 4. Your gift can be directed exactly as  

you specify. It can be easily directed for  
use in your community or toward a 

 specific program.
5.  Gifts need not be cash. Gifts can include 

 securities, real estate and personal 
 property. These gifts often offer tax advantages. 

Dear Donor:
Your kindness and compassion  

make a difference!
It makes a difference in our service . . . 

 To those who are nourished at our soup   
 kitchens and food pantries
 To families who seek refuge in our  
 homeless shelters
 To youth and seniors who are refreshed and  
 renewed at Camp CONNRI
 To veterans and the lonely who experience  
 a thoughtful visit and meaningful fellowship
 To victims of accidents and disasters who  
 are comforted and consoled 
 To the broken and weary who are uplifted  
 by the Gospel’s message of hope
 To families who received Thanksgiving   
 meal baskets and Christmas gifts for  
 their children

But most of all, your generosity makes it possible for 
the thousands of men, women and children we serve to 
experience in a tangible, vital way, our message that no 
matter who you are, no matter what you are struggling 
with, The Salvation Army is here for you.

Thank you for the honor 
and privilege to work with you in 
achieving your philanthropic goals.  
I look forward to our next visit!

Gratefully yours,
Dawn Fleming
Donor Relations Director
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CONNRI LODGE &  

CONFERENCE CENTER

About Camp CONNRI 

Camp Directors

Captains Jonathan 
& Sienna Jackson
Jonathan.Jackson@use.salvationarmy.org 
Sienna.Jackson@use.salvationarmy.org

Camp CONNRI, a Salvation Army 
camp, is situated on 272 acres of rolling hills, 
overlooking a pristine 50 acre lake in  
Ashford, Connecticut. 

Campers enjoy a wide variety of activities, 
including swimming, hiking, fishing, kayaking, 
rock climbing, baseball, softball, basketball, 
volleyball, nature studies, arts and crafts, a 
low ropes challenge course, geocaching and 
much more. The camp offers a safe, Christian 
environment that nourishes each child’s 
physical growth, mental maturity and  
spiritual enthusiasm. 

Activities are under the supervision of 
qualified, experienced personnel, where the 
safety and welfare of all campers is a primary 
concern of every staff member. The Camp 
is proud to be accredited by the American 
Camping Association and the State of 
Connecticut. If you are looking for a place 
where your child can experience a good old-
fashioned summer, The Salvation Army’s 
Camp CONNRI is the place to be! 

For retreat availability, please contact:

Captain Amy A. Merchant
Senior Retreats Director
(860) 702-0002
Amy.Merchant@use.salvationarmy.org

The Salvation Army also has a rich history of 
offering senior respite retreats at Camp CONNRI. 
When the seniors come to CONNRI Lodge, they come 
for many reasons, including laughter, fun, fellowship 
and so much more. Lifetime friends are made at this 
hidden gem in Ashford, Connecticut.  

From June through August, the CONNRI Lodge 
has programs designed for senior citizens who enjoy 
both the raucous fun and quiet serenity of the Lodge.  
This vacation setting offers a place where men and 
women ages 50 years and up can experience a healthful, 
creative and cooperative living setting.  

Overnight accommodations in double occupancy, 
motel-like rooms with private baths, and delicious 
meals in a picturesque dining room overlooking the 
lake, are offered. Daily activities include movies, crafts, 
games, exercise, dancing and so much more. Seniors 
may simply relax on the deck, fish on the private lake or 
take a leisurely boat ride.

Ann W. Gustafson, a guest at CONNRI Lodge, 
wrote:  “I was attracted to CONNRI because of the 
friendly and compassionate understanding extended to 
everyone. The directors make us all feel special. When I 
am there, I am always happy and relaxed. CONNRI is 
my second home.” 

ANNA
Anna, a single mother with four children, was 

referred to The Salvation Army’s Milford Service Unit 
by staff from a local school. Anna had been getting 
by; stretching every dollar and making ends meet, by 
working both a full-time and a part-time job. Things fell 
apart, however, last summer when she was laid off from 
her full-time position.  Although she was able to find 
two part-time jobs to tide her over until she was able 
to secure a full-time job again, she had fallen behind on 
her utility bills and just had not been able to catch up.  

Thanks to the generous support of donors like you, 
The Salvation Army was able to assist Anna with a 
payment on her electric and water bills.   

 
Volunteers at the Service Unit, who are knowledgeable 
of other services in the area, also referred her to the 
Department of Human Services where she was  
able to sign up for a matching payment plan with  
the gas company.  

Another referral, this one to the United Way, 
yielded a donated computer for Anna and her family, 
which was a great help to Anna in her efforts to 
find a full-time job. The family was also referred to 
organizations that provide further assistance to low 
income, working families.  Last Christmas, through this 
community network, including The Salvation Army, the 
family received a holiday meal and toys for the children.  

Chrystal started working for The Salvation Army in 
Rhode Island in 2004. She started as a teacher in a daycare, 
was later promoted to Before and After School Director 
and finally moved to the Corps Community Center in 
Providence. It was there she met Captains Tina and Terry 
Sterck. Like many, she thought the Army was simply thrift 
stores and social services. 

Chrystal did not have an easy childhood. Her father 
was a heroin addict and her mother had mental health 
issues. She was raised by her grandparents who pushed her 
to attend their church, but she never felt a connection there. 
Eventually, Chrystal decided to see for herself what The 
Salvation Army was about – other than being her employer. 
It was through in-depth discussions about religion, the Bible 
and the Founder of The Salvation Army, William Booth, 
that Chrystal came to know about being a Salvationist. “It 
was amazing,” Chrystal said. “The Captains at The Salvation 
Army encouraged me to attend church; they told me 
about the Women’s Ministry opportunities and other great 
programs they offered.” 

“I didn’t know! I truly didn’t know how big The 
Salvation Army is. Even though I went to camp in the 
1980s, I had no idea The Salvation Army was a church,” said 
Chrystal. “If God hadn’t sent me to Rhode Island, I probably 
would have been dead or in jail, because I was headed down 
that road. But, God placed me here for a reason.”

Chrystal became an Envoy of The Salvation Army 

on November 29th of 2015. She works with the Junior 
Church, Sunday School, Corps Cadets, Home League and 
preaches too! She can relate to parents in a different way, 
considering the background she came from. “I can see how 
transformation can take place in a child, when they come 
to The Salvation Army,” Chrystal said.

When asked what she would like people to know, 
Chrystal stated, “The Salvation Army does excellent things. 
In 2010, when I was in a coma for five months, the pastors 
at The Salvation Army prayed for me, and I’m here. I’m 
living proof that prayer works. God is good. Give Him a 
try. Trust and believe.”

STORIES FROM AROUND THE DIVISION:
CHRYSTAL

The Youth Program at The Salvation Army in 
Providence is growing. Chrystal is always looking to 

reach out to people and make connections. 
For more information, please contact:

Envoy Chrystal Wheeler
Assistant Corps Officer

Youth Program on Tuesday nights. Corps Cadets. 
(401) 831-1119 x 206

Chrystal.Wheeler@use.salvationarmy.org

To provide a camping experience for children, Text CONNRI to 71777
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Human Trafficking

FROM AWARENESS TO ACTION

Human trafficking is a societal issue that we are 
hearing more about in the news. The Salvation Army 
firmly believes that the abuse and exploitation of human 
beings through any form of human trafficking is an 
offense against humankind and against God. This belief, 
combined with our mission to meet human needs in 
His name without discrimination, motivates us to work 
vigilantly for the prevention of human trafficking and for 
the restoration of survivors.

What is human trafficking? Human trafficking 
is the illegal sale of human beings using force, fraud or 
coercion for the purpose of sexual exploitation and/
or forced labor. The exploitation of human beings 
dehumanizes the individuals who are trafficked, rewards 
the inhumanity of the traffickers and weakens the moral 
and social fabric of society at large.

“The issue of human trafficking in our area is 
prevalent. It is often unseen and overlooked but is 
closer than most know, and closer than we should be 
comfortable with as a society,” said Krystal Ambrozaitis, 
The Salvation Army’s Anti-Human Trafficking 
Coordinator. “There is a need for anti-human trafficking 
services in the way of outreach efforts, case management, 
medical/mental health, housing, etc.”  

The Salvation Army is looking to move from 
awareness to action. With the creation of a task force and 
training for street outreach, we will ensure that human 
trafficking is addressed with anti-human trafficking 
outreach and a victim/survivor network. Human 
trafficking is a devastating, vicious crime, so we are highly 
motivated to provide support and encouragement to the 
survivors we encounter,” Ambrozaitis went on to say.

Under Ambrozaitis’ leadership, The Salvation Army 
is designing a program, modeled after those in other 
parts of the country, to combat human trafficking and 
support survivors in Connecticut and Rhode Island 
through street outreach, ministry and a task force. 

If you would like to learn more about the  
issue, participate in or host an educational training, 
contact Krystal Ambrozaitis, Anti-Human Trafficking 
Coordinator: (860) 702-0082  
Krystal.Ambrozaitis@use.salvationarmy.org. 

 

Did you know

156 identified cases of human trafficking in 
Connecticut since 2007

1 in 3 teenagers on the street will be 
approached by a pimp/trafficker within 48 hours

Myth #1:  Human trafficking only happens far  
away from the United States.

Fact:  Human trafficking occurs right here in 
Connecticut and Rhode Island. The 
National Human Trafficking Resource 
Center received over 16,600 calls for help  
last year. 

Myth #2:  Only women are victims of  
human trafficking.

Fact:  Anyone, regardless of gender, can be 
a victim of human trafficking. Studies 
indicate that 45% of human trafficking 
victims are male.

Myth #3:  There is nothing I can do to end  
human trafficking.

Fact:  Everyone can take action to end  
human trafficking. You can volunteer,  
make a donation, or even provide pro 
bono legal services. You can also visit 
slaveryfootprint.org to see how consumer 
decisions might be supporting human 
trafficking, and what you can do to  
make change. 

Five Things you 
should know  
about giving 
through  
your will

To learn more or to receive a copy of our 
Wills Planning Kit, contact: 

Michael Afflitto 
Director of Planned Giving  

888-468-5356  or 
michael.afflitto@use.salvationarmy.org

 

 1. Gifts of all sizes are appreciated and valued.
 2. Giving through your will can reduce 
 taxes and benefit your loved ones.  
 3. Your gift is revocable and you may    

change it at any time.
 4. Your gift can be directed exactly as  

you specify. It can be easily directed for  
use in your community or toward a 

 specific program.
5.  Gifts need not be cash. Gifts can include 

 securities, real estate and personal 
 property. These gifts often offer tax advantages. 

Dear Donor:
Your kindness and compassion  

make a difference!
It makes a difference in our service . . . 

 To those who are nourished at our soup   
 kitchens and food pantries
 To families who seek refuge in our  
 homeless shelters
 To youth and seniors who are refreshed and  
 renewed at Camp CONNRI
 To veterans and the lonely who experience  
 a thoughtful visit and meaningful fellowship
 To victims of accidents and disasters who  
 are comforted and consoled 
 To the broken and weary who are uplifted  
 by the Gospel’s message of hope
 To families who received Thanksgiving   
 meal baskets and Christmas gifts for  
 their children

But most of all, your generosity makes it possible for 
the thousands of men, women and children we serve to 
experience in a tangible, vital way, our message that no 
matter who you are, no matter what you are struggling 
with, The Salvation Army is here for you.

Thank you for the honor 
and privilege to work with you in 
achieving your philanthropic goals.  
I look forward to our next visit!

Gratefully yours,
Dawn Fleming
Donor Relations Director
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Dear Friends:
In a recent conversation with one 

of our grandchildren, the topic of “what 
do you want to be when you grow up?” 
was presented.  The usual answers were 
given…a fireman, doctor, ballerina, pop star, 
veterinarian, etc. This talk reminded me of a 
statement made to a group of young people 
by one of our program directors as he shared 
about some teenagers being cared for by The 
Salvation Army.

“I absolutely do not believe that any of these precious children 
at the age of five or six had the dream of becoming homeless, hungry, 
abandoned, addicted to drugs or sold as a sex slave.”  

The number of boys and girls we meet who are lonely, frightened 
and confused saddens us. They don’t believe that anyone cares for 
them. That’s why The Salvation Army does everything possible to 
demonstrate God’s love, protection and direction to disadvantaged 
children. Throughout the year, but especially during the summer 
months, we open our doors to young people of all ages…with summer 
day camp, vacation Bible school, residential camping at Camp 
CONNRI, recreational and sport activities, feeding programs, etc. 

For many of these children, it’s the only reprieve they have from 
the pressures of everyday life. Most importantly, it provides them 
with the opportunity to make new friends and learn about God’s 
love. Our “little ones” are searching for something to believe in and 
cling to.  

In 2015, The Salvation Army celebrated its 150th year of providing 
HOPE to the disadvantaged and hurting. In 2016, we are promising 
to continue our mission and ministry, to reach every boy, girl, man or 
woman that we possibly can to make an impact on their lives.

We are so very grateful for the support and generosity of so 
many that enables the Army to be in this very unique and cherished 
position. We ask that you continue to partner with us and help us 
make 2016 a year when each child can dream of growing up and 
becoming more than their environment.

Blessings, 

        
Dave Champlin, Major
Southern New England Divisional Leader
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MEET OUR PROGRAM SECRETARY       
                                                                                                                                      

Q: Tell us about yourself, and how you came to   
 join The Salvation Army.

A: I was born in Puerto Rico. I came to the United 
States in 1990 to complete my master’s degree in Buffalo, 
NY, where I met my husband. We have one daughter 
and one beagle. We came to The Salvation Army in 1993, 
when a friend invited my husband to attend church at 
the Army. I became an employee at the Buffalo Center 
in 1997. My appointments with The Salvation Army 
include nine years as corps officer/pastor in Buffalo, four 
years teaching at the College for Officer Training, three 
years as corps officer in Ponce, Puerto Rico, and three 
years now with the Southern New England Division, in 
charge of Women’s Ministries and Community Care/
Veterans programs.

Q: What type of work do you do with Veterans?

A: Our services to veterans are part of the diverse 
programs we offer to our communities. These include 
services and programs to individuals who are homebound 
or in nursing homes. Part of my responsibility is to 
channel veterans’ inquiries for assistance through our 23 
community centers. As the Veteran Affairs Secretary, 
I oversee the work done by the three Veteran Affairs 
Voluntary Services (VAVS) representatives The 
Salvation Army has in Newington, New Haven, and 
Providence, RI. Our VAVS representatives engage in 
regular visitation to their local VA Hospital as well as 
participate in their community events for veterans. I also 
coordinate our participation in the CT Veterans Parade 
and the assistance provided to veterans through the 
statewide Stand Down events.

Q: What is the history of The Salvation Army’s   
 relationship with Veterans?

A: The Salvation Army and veterans have a long 
history together: from serving coffee and doughnuts in 
WWI, to today’s diverse programs that provide comfort, 
cheer, and material assistance to the men and women 

who have served this country. In 1918, doughnut girls 
were more than bakers. They provided the caring touch 
from home that so many soldiers needed. They were on 
the front lines, helping care for the sick, writing letters, 
mending socks and uniform buttons and providing a 
listening ear. Almost 100 years later, our commitment 
remains: we honor veterans all year long through a variety 
of services, including shelters, food pantries, clothing 
assistance and seasonal meal delivery.  

Q: What is Women’s Ministry? 

A: The Salvation Army offers a variety of programs 
geared to improve women’s lives: from exercise to book 
clubs; from spiritual development to fellowship and 
service opportunities. Each of our community centers  
has at least one women’s ministry program in place. 
Programs are open to women in the community, not  
only those attending The Salvation Army church. We 
offer weekly programs, regional spiritual development 
events/conferences, annual retreats and service/
volunteering opportunities.  

Q: How can people get involved?

A: For more information, visit our web page or 
contact The Salvation Army center closest to you. You 
can also contact us via Facebook, join an online Bible 
study, get ideas for decorations and DIY projects through 
our Pinterest page, or follow us on Twitter! 

If you want to volunteer, contact: 
Kathy Orfitelli at (860) 702-0031  

If you are interested in supporting 
our work with veterans, contact: 

Janet González at (860) 702-0003
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5O YEARS AGO, nearly 100 years after The 
Salvation Army was founded, a young girl named Donna 
was growing up in an alcoholic household in the projects 
of Norwich. She was one of seven children. Along with 
her older sisters, she helped care for her younger siblings, 
as her mom was often unable and her dad was seldom there.

Late one fall afternoon, Donna’s mother fell asleep 
with a lit cigarette, which caused a horrifying fire that 
burned down the house and everything in it, severely 
injuring her mom. You can imagine that while these 
kids did not have much to start with, the fire left them 
homeless and without even the most basic of possessions. 
Thankfully, the community, along with dedicated 
Salvation Army team members, were there. That 
Christmas, The Salvation Army provided for their basic 
needs, as well as food and gifts for the seven children. 

Almost 20 years later, CT State Senator Paul 
Formica had the pleasure and great fortune to marry that 
little girl who had grown up wise beyond her years, privy 
to the sadness and need that so many others experience.  
Yet, that little girl was without bitterness or self pity. She 
remembered from that fire, not only the sadness, but 
more importantly, the generosity of spirit, the kindness 
and love that the people at The Salvation Army provided.

She wouldn’t forget, nor would she let her family. 
Donna collected all things Christmas and every 
December their house was transformed into a Christmas 
wonderland. Among the decorations were Salvation 

Army themed collectibles. They were proudly displayed 
on their living room coffee table each year, in the center 
of their beautiful home. “Donna never walked by a 
kettle without a contribution from her pocket, and she 
constantly taught us about love,” recalls Senator Formica. 
Each morning when the kids left for school they heard 
her say, “Do your best, tell the truth and be a good friend.” 

On December 26th, 2009, Donna died of a heart 
attack, just one day following the family’s wonderful 
Christmas celebration. Senator Formica found his wife 
on the floor, not far from her cherished Salvation Army 
figurines. Their family was devastated by her passing, yet 
in their grief, they honored Donna’s legacy by asking that 
memorial contributions be made to The Salvation Army.  
They knew that their happy and loving Christmases for 
26 years were because Donna’s heart was full of gratitude 
and appreciation for the way The Salvation Army was 
there for her and her siblings, as it is for so many others 
around the world.
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A Heartwarming 
donation

  Lee Werba of Southbury, Connecticut, once served 
by The Salvation Army, is “giving back” in a most practical 
way. Lee sewed over 300 handmade infant and toddler 
items including hats, bibs, aprons and smocks of assorted 
sizes. The items came in brightly colored children’s prints 
adorned with dinosaurs, rainbows, stars and butterflies. 
When told of this distribution plan, Lee Werba stated, 
“You have no idea how it tickles my heart to know that 
these items will be given to children.”

 The Salvation Army’s Right Place School Readiness 
Program received smocks for the children to wear in 
various art classes. “Our hearts are warmed by this 
generous donation, no doubt, stitched with love,” Kathy 
Orfitelli, Director of Volunteer Resources stated.

“The children were overjoyed with excitement. The 
special touch was knowing that each piece was unique and 
made with love. That love was felt as the children picked 
out their smocks and proudly put them on,” said Heather 
LaCasse, Director of Childcare Programs at The Right Place.

Today, The Salvation Army continues to serve  
families like Donna’s who are impacted by disaster.  

For more information or to become a volunteer,  
contact: Rich Wildman at  

Richard.Wildman@use.salvationarmy.org
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A Personal Story from  
U.S. State Senator  

Paul Formica

A Heartwarming 
donation

“Every year we would get a charitable 
gift annuity with The Salvation Army.  
This helps me, it helps my daughter and 
it helps the Army.”  – celia, on legacy gifts

The Salvation Army charitable gift annuity, 
a gift that gives back.

A Personal Story from  
U.S. State Senator  

Paul Formica

You can make a difference!


